Be Informed When Using Loan Modification Services

The Idaho Department of Finance (DOF) advises homeowners who are delinquent on their mortgage to be informed about using the services of someone offering to help them work with their lender to modify the terms of their home loan. 

DOF has received a number of inquiries regarding companies that provide this service in Idaho. While loan modification services may be a legitimate business activity, those providing this service in Idaho must be licensed as a debt or credit counselor under the Idaho Collection Agency Act.
When dealing with loan modification companies, confirm that they are licensed in Idaho. If you do business with a company that is not licensed and they do not perform as promised, contact the DOF, but understand that your only ability to seek damages may be a private lawsuit against them. 

Check the Idaho Department of Finance’s website at: http://finance.idaho.gov, or call the Department to learn whether the company you are considering is properly licensed.

If you feel you may be the target or victim of foreclosure fraud, trust your instincts and seek help.  Call the Idaho Department of Finance toll-free in Idaho at 888-346-3378 or locally at 208-332-8000.  
Protect Yourself From Fraud

· Work With Licensed Individuals & Companies 
Make sure you’re dealing with a licensed individual. Companies and individuals must be licensed under Idaho’s Collection Agency Act (Act) before offering to modify your loan or take money from you. 

Some companies claim they do not need to be licensed in Idaho because they are licensed in another state. This is not true.  An Idaho license is necessary.

Some companies also claim they don’t need a license because there is an attorney involved in the process. That alone is not an exemption from licensing. Attorneys from other states must be licensed to practice law in Idaho if they engage in credit counseling or loan modification activities.

· If the Company Is Located in Another State Check With Their State Regulator 
If you do choose to do business with a company located in another state, contact the company’s regulatory authority in that state to learn more about any history of complaints.  Properly regulated companies will be able to tell you how to contact their state regulator to check their license status.  You may also wish to contact the Better Business Bureau to find out more about the company.

· Read & Understand All Documents Be sure to carefully read and understand any documents you are asked to sign. Do not sign anything you do not understand. 

Consider Your Options 
You can contact your lender yourself to seek a loan modification. 

Call Idaho Housing and Finance (IHFA) (toll free at 877-888-3135) if you need foreclosure assistance or counseling.  IHFA's services are free, and you don’t have to have a loan with IHFA to receive assistance.

Contact a HUD approved counselor.  HUD approved counselors are available to help you obtain a loan modification. See a list of approved counselors on HUD's Web site.

If your lender is a HUD approved lender, they are required by HUD to work with you to modify your loan. See HUD's Web site for more information or call the number below that pertains to your loan. 

●
FHA: Toll free: (800) CALL-FHA or (800) 225-5342

TDD: (877) TDD-2HUD (877) 833-2483).
●
VA Loan Administration: (800) 319-9446

*  *  *  *

Idaho Department of Finance

800 PARK BLVD., SUITE 200

PO BOX 83720

BOISE, ID 83720-0031

TELE: (208)332-8000

TOLL FREE IN IDAHO (888)346-3378

http://finance.idaho.gov
